
 

Emergency and Help Line 
Numbers and Information  

In the event of an emergency always call 000  
 

Mental Health Services  

Lifeline: 13 11 14 
 
Beyond Blue: 1300 22 4636 
 
NSW Mental Health Line: 1800 011 511  
 
Suicide Call Back Service: 1300 659 467  

 

Acute/Crisis Care Teams are located at the local 
hospital:  

Hospitals  

St Vincent’s Hospital Sydney: (02) 8382 1111  
 



Royal Prince Alfred Hospital: (02) 9515 6111  
 

Westmead Hospital: (02) 9845 5555  

 

Drug and Alcohol Services  

Drug and Alcohol Service Intake (Sydney): (02) 9515 
6311  

Alcoholics Anonymous: 1300 222 222 
 

Narcotics Anonymous: 1300 652 820  

 

Police  

Redfern Police Station (1 Lawson St): (02) 8303 5199 
 
Newtown Police Station (222 Australia St): (02) 9550 
8199 
 
Kings Cross Station (Cnr. Ward Ave & Barncleuth 
Squ): (02) 8356 0099  
 
Paddington Police Station (16 Jersey Rd): (02) 8356 
8299 

 



Women’s Services  

Domestic Violence Line: 1800 656 463 
 
Women’s and Girls Emergency Centre: (02) 9319 
4088 (9 – 4:30)  

1800 Respect (Domestic Violence Support: 1800 737 
732  

 

Housing Services  

Link2Home: 1800 152 152 (Emergency housing 
service, 24/7)  
 
Housing Pathways: 1300 468 746 (Housing 
assistance)  

Way2Home: 1800 505 501 (housing assistance for 
those with complex needs) 
 
 

Youth  

YFoundation: (02) 8306 7900  
 
Kids Helpline: 1800 55 1800  

 

 



LGBTQI+ Services 

Twenty10: (02) 8594 9555 (for those aged under 26)  
 
The Gender Centre: (02) 9569 2366 
 
QLife: 1800 184 527 (support services) 

A Gender Agenda: (02) 6162 1924 

 

Additional Services  

Translating and Interpreting Service National: 131 
450  

Mission Beat: 1800 306 461  

 
 


